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An Exclusive Process Creating Annuity Revenue From Aged Receivables

SONAR

SONAR is an exclusive 
Convergent data-based 
bad debt recovery program 

which targets warehouse accounts 
from two to six years old, where 
the statute of limitations has not 
expired. Like a nuclear submarine 
listening for other boats, SONAR 
constantly monitors multiple credit 
databases for activity indicating a 

favorable change in the consumer’s 
ability to pay the outstanding debt. 
Upon detecting such activity, SONAR 
automatically targets the account 
for renewed collection.

In the collection cycle, SONAR is 
recommended as a viable solution 
once all internal and external 

collection activities have been 
exhausted. This unique program 
differs from traditional bad debt 
collections in two respects:

 � The outstanding debt is much 
older

 � Collection techniques are 
driven primarily by new activity 
from the consumer credit file.

The underlying premise behind 
the program is that, over time, the 

consumer’s financial circumstance 
and resulting 
ability to 
pay the 
outstanding 
debt may 
improve 
long after 
traditional 

collection efforts have been 
exhausted.

SONAR is a highly automated 
process. The minimum portfolio size 
is normally $30 million in annual 
placement with a year or longer 
term.

SONAR OPTIONS
SONAR can be customized. The flag 
placed on the consumer’s credit file 
can be visible or invisible; the work 
strategy is completely customizable, 
and the program offers a number 
of other options. For example, 
Convergent can do an initial 
portfolio score to break out high 
potential accounts for immediate 
activity, and load the remaining 
accounts into SONAR.

The underlying premise 
is that the consumer’s  

circumstances may 
improve long after 

traditional collection 
efforts have been 

exhausted.

SONAR Watches For Favorable File Changes

SONAR Profile
Benefits:

 � Daily monitoring puts you ahead 
of the pack when the consumer’s 
situation changes

 � Provides annuity cash flow 
without need to change agencies

 � Cost effective collection method 
for older accounts

 � Enhances your value position if 
you decide to sell

Features:
 � Monitors multiple bureaus daily 
for changes

 � On hit, automatically performs 
bankruptcy/deceased check and 
mails letter

 � Collection activity customized to 
match client requirements

Ideal Portfolio Types:
 � Older accounts (2 to 6 years old)
 � Lower balance accounts
 � $30 million accounts annually

Industries:
 � Banking
 � Financial
 � Medical
 � Retail/Credit Card
 � Telco/Energy


