Patient Access

Third Party Reimbursement

Self Pay

Bad Debt
Bad debt services are provided by
Convergent Healthcare Recoveries, Inc.
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Convergent CARE’s Self Pay program combines the latest predictive dialing
technology and advanced healthcare scoring models with a team of self pay
collection experts to provide a cost-effective solution for managing self pay
receivables. By using Convergent, a provider can enhance communications with
the patient, avoid costly bad debt referrals, and improve patient satisfaction.
Convergent has demonstrated the ability to significantly accelerate cash flow while
decreasing inbound phone calls to hospital staff.
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